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ABSTRACT

This study assessed the role of tea factory on social development of beneficiaries in Nyamasheke district. To achieve the purpose of the study, three research objectives were formulated, and these included: To analyze the social contribution of Gatare tea factory in development of beneficiaries of NYAMASHEKE District case study Karambi and Cyato Sectors.
To assess the economic contribution of Gatare tea factory in development of NYAMASHEKE District case study Karambi and Cyato Sectors; To find out the contribution of Gatare tea factory to beneficiaries in Nyamasheke District
The first tea strategy, in 2003, highlighted significant constraints to the future growth of the industry, many of which have been overcome or are improving.

These following pillars, which must be based on restructuring Rwanda’s key tea institutions, especially OCIR TEA after privatization, will focus Rwanda‘s tea industry on: 

Raising yields to increase tea growers ‘income and export revenue; investing in factories to ensure sufficient capacity to process all green leaf; improving quality to avoid bulk market price decline; developing a gradual mitigation path to a higher value product and creating a Rwandan tea brand to signal quality and engaging in targeted marketing
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CHAPTER ONE: GENERAL BACKGROUND INFORMATION

I.0. INTRODUCTION
This chapter presents the background of the study, the statement of the problem, the purpose of the study, the research questions, and objectives of study, significance of the study, limitations of the study and scope of the study.

1.1 BACKGROUND OF THE STUDY
Tea has been cultivated and consumed in China for more than 2,000 years. Today it is the most widely consumed caffeine containing beverage in the world. Its worldwide consumption is second only to water. Tea arrived in London for the first time in 1652 (Kurian et al., 2007). In Africa countries, many tea companies took the strategic decision to develop new sources of tea production in perceived ‘safer’ countries. Kenya, Uganda, Tanzania, and Malawi already had some tea estates, conditions for growing tea were fundamentally good and they were expected to remain British colonies and protectorates for many decades. Substantial investments began in the tea cultivation on the continent in the 1950s. Kenya had excellent growing conditions and good transport infrastructure for exports via Mombasa (Tyler, 2013).
However, there was the dual issue of low capacity of tea processing factories and plucking practices. These were issues of efficiency and could be addressed by cutting waste within the system which would have led to gains without directly affecting crop yields. There were some companies that either had to work at over-capacity or refuse crops because of lack of capacity. This reduced both the quality and quantity of tea production (Alinda and Abbot, 2012). 
Rwanda government set any strategy for tea with a two-fold objective: increasing production and improving quality. Production was to be increased by expanding and consolidating land dedicated to tea farming and re-investments were to be made in factories to rise production capacity. However, this strategy was constrained by some challenges mainly the dual issue of poor technical capacity of tea processing factories and poor pruning and plucking practices. Targeting each tea farmer to farm 0.5 ha for tea was also constrained by population growth in Rwanda that was estimated to be growing by 3.6 per cent per year. 
There were also some companies of tea that either had to work at overcapacity or refuse crops because of lack of capacity. This reduced both the quality and quantity of tea production and brought challenges to tea exports. Further, the black tea market was saturated, and this pushed down prices. The impact of this was that Rwanda's tea export earnings and volumes changed over time (Nuwangira, 2013).

Tea growing in Rwanda started in 1952. Two principal varieties of tea are grown in Rwanda: The China plant (C. sinensis sinensis) and the clonal Assam plant (C. sinensis assamica). Growing tea requires a large area. In 1999 the total area under tea cultivation in Rwanda was 12,541 ha which went up to 14,394 ha in 2008 with 1,407 ha that had not been exploited (Mupenzi et al., 2011). Since its introduction, tea production has increased steadily, from 60 tons of black tea in 1958, to 17,800 tons in 2001. Although Rwanda had made modest attempts to grow tea since the Second World War, it was only in the 1960s that the industrial cultivation of tea was established (Alinda and Abbot, 2012).
Agriculture sector in Rwanda contributes to about 33% of the country gross domestic product (GDP) (Wold Bank, 2015). Tea and coffee are the major export commodities, contributing to more than 90% of export revenues (NISR, 2018; Bizoza, 2014). According to National Agriculture Export Board (NAEB, 2018) tea is cultivated on the total area of land of 34,262.8 hectares, giving the annual production volume of 25,000 metric tons of dry tea. Tea as main export crop play an important role in economic development of Rwanda where it has generated 55,408,500 US dollars from 16,818,324 kg of exported tea from July 2017 to February 2018 (NISR, 2018).
The Rwandan economy is based mainly on agriculture. In fact, the sector occupies approximately 91.1% of the active population especially women and contributes to 36% of the GDP besides contributing to about 70% of the country’s export revenue. This is generated majorly through exports of Coffee and Tea which are the country’s major export earning crops (MINECOFIN 2007). 
The farming environment is especially concerned by the program of EDPRS by the fact that it regroups the big part of the Rwandan population that works for his/her/its subsistence and to feed the city-dwellers. However, no one can speak of the rural development without including the agricultural sector there. MINECOFIN, 2002
Although the farming environment is stuffed other activities, the agricultural sector is there important and merit to be utilized. 
On the other words, the topic is in relation with the politics of the government Rwandan that extols the agricultural intensification as solution to the food insecurity problem of which endures the country since some years, and considers the agricultural factories as means for the backing of the setting in work of this politics. This work also allows the researcher to be relation with different organisms of research concerning agricultural development and food security, and it fortifies the researcher in the career. 
The study on role of tea factory to socio economic development of beneficiaries in Nyamasheke District helps the researcher to understand how tea factory contributes to socio economic development.
1.2  STATEMENT OF THE PROBLEM
Low tea productivity in Rwanda is mainly due to mismanagement and unsuitable plantation in developing countries including Rwanda (Verdoodt & Ranst, 2003). The tea sector among export commodities increases the internal revenue and this led the government of Rwanda to expend the area of tea plantation by 20% through land consolidation and population expropriation (NAEB, 2012).

Rwanda is a landlocked country in the Great Lakes region of central Africa covering roughly 25,000 square kilometers of land and 1,400 square kilometers of water. The political, social, and economic context of Rwanda is profoundly affected by the civil war of the early 1990s and genocide of 1994 and the country continues to deal with the consequences. Whether considering demographic trends, issues of land ownership, the background of devastation and horror impinges on the consciousness of all concerned. (NAEB, 2012).
Rwanda’s economy is agrarian. Agriculture employs almost 80 percent of the population, accounting for more than 40 percent of gross domestic product (GDP) and more than 70 percent of exports. Apart from unexploited gas reserves beneath Lake Kivu, Rwanda is poorly endowed with mineral resources. Subsistence food production is the dominant activity in the agriculture sector. Production of coffee and tea for export is still modest. (NAEB,2012).
The percentage of Rwandans living in poverty has decreased from 60.4 percent in 2000-2001 to 56.9 percent in 2005-2006. As a result of the country’s high population growth rate, this progress has been overshadowed by an increase in the absolute number of people living in poverty, increasing from 4.8 million to 5.4 million persons during the same period. Poverty in Rwanda is mainly a rural phenomenon: while the population is 83 percent rural, 92 percent of the poor live in rural areas. There are also significant inequalities within and between rural provinces. (http://web.undp.org/evaluation/documents/ADR/ADR_Reports/Rwanda/ch2 ADR_Rwanda.pdf)
Rwanda’s Economic Development and Poverty Reduction Strategy (EDPRS) is both a document and a process. As a document, the EDPRS sets out the country’s objectives, priorities, and major policies for the next five years (2008-2012). It contributes a road map for government, development partners, the Private Sector and civil society and indicates where Rwanda wants to go, what it needs to do to get there, how it is going to do it, what the journey is going to cost and how it will be financed. The strategy contribute a medium-term framework for achieving the country’s long term development goals and aspirations as embodied in Rwanda Vision 2020 (MINICOFIN, 2000).
The EDPRS 2 period is the time when our private sector is expected to take the driving seat in economic growth and poverty reduction. Through this strategy the researcher focused government efforts on transforming the economy, the private sector, and alleviating constraints to growth of investment. The researcher was developed the appropriate skills and competencies to allow our people particularly the youth to become more productive and competitive to support our ambitions. We were also strengthening the platform for communities to engage decisively and to continue to develop home grown solutions that have been the bedrock of our success. 
These are fundamental principles as we work to improve the lives of all Rwandans in the face of an uncertain global economic environment. (Economic Development and Poverty Reduction Strategy, 2008-2012)
Traditionally, Rwanda had its own self-help forms that conform to the
principles of self-help. Some of these forms such as Ubudehe, umubyizi and Umuganda have survived to the present day. What is true is that to date, no efforts have been made to consolidate this traditional philosophy of mutual assistance into economically oriented development initiatives. Factory as tool for poverty reduction come to overcome those roles of tea factory to socio economic development comes for.
1.3 PURPOSE OF THE STUDY
The purpose of the study is to assess the role of tea factory to socio economic development in Nyamasheke District. 

1.4 OBJECTIVES OF THE STUDY
Towards the results expected the main objectives has three supportive specific objectives stated as follow:

1. To analyze the social contribution of Gatare tea factory in development of beneficiaries of NYAMASHEKE District.
2. To assess the economic contribution of Gatare tea factory in development of NYAMASHEKE District.
3. To find out the contribution of Gatare tea factory to beneficiaries in Nyamasheke District 
1.5 RESEARCH QUESTION
Along this study three questions are used 
1. What is contribution of Gatare tea factory to social development of population of NYAMASHEKE District?
2.  How does Gatare tea factory contribute economically in development of population of NYAMASHEKE District?

3. What is the contribution of Gatare tea factory to the population of Nyamasheke District?
1.6 SIGNIFICANCE OF THE STUDY 
This research finding has been interesting in different ways for scientists, on socio economic, researchers, society, administrators, Ministry of education and academic field as well.
1.6.1. To economic sector

This study intended to show how the factories are the main key in helping to job creation so, the people could benefit in such away in starting their small business as well as it promoted the economic conditions of the people. The future entrepreneurs can take advantage from this study to organize some production units and to lead a useful business in the path of tea and so to influence the local, national, and international economy.
1.6.2. To researchers

The findings of the study are beneficial to the researchers in being experienced with research process and activities. The researchers got the opportunity of practicing the theories acquired from school and be familiar with tea factory. The achievement of this work will allow the researcher to set a bachelors’ degree’ in Economics and Management.
1.6.3. To Society

On the society, this work represents an empiric and experimental approach of a social organization turned around an economic activity and demonstrates how it can do. The population can become responsible for their destiny while finding themselves of the solutions susceptible to trigger an endogenous development. 

1.6.4. To academic sector 
This work constitutes, to the intention of the ulterior researchers, a scientific documentation on tea factory that currently home strongly exploited in Rwanda. It also constituted the secondary data as the literature for future researchers on the same or related topics in the field. 
1.6.5. To the administrator and the government

The findings of the study will help the leaders of Rwanda and abroad to discover more proper ways of improving the way of tea plantation for contributing to socio economic aspects within countries.

The findings of the study will give to the public the information about the role of tea factory in the development of a country. The public will use the conclusions and recommendations of the study to understand the relationship between tea factory   and its socio-economic roles in Nyamasheke District.
1.7.   LIMITATION OF THE STUDY
It was thought that the Information and Communication Technology (ICT) World is crucially important in an ever-dynamic world. However, the researchers tried hard their best to get reliable information by managing time of collecting information using more frequencies.   
It takes a substantial account of money and it asks time to get these changes to this part of the world. For this reason, the researchers then had to conduct the study within the Gatare Tea Factory.

1.8 SCOPE OF STUDY 
1.8.1 Geographical scope

The study was carried out in Karambi and Cyato Sectors, Nyamasheke district from Western province of Rwanda.

1.8.2 Domain scope

This study focused on economic and management, examining role of tea factory to socio economic development of population in Nyamasheke District.
1.8.3 Time scope 

The research covered the period of four years starting from 2018 up to 2021.

The researcher chose this period to analyze the changes occurred in socio economic development due to Gatare Tea Factory.
SUMMARY

This chapter discusses about background information relating to the topic in Nyamasheke district, western province even in Rwanda. It was of great importance to state the problem so to be able to set objectives which would be followed while carrying out the study. The objectives helped to set research questions which were used to set the questionnaire. In following step, the researcher showed the significance of this study in diverse carriers; additionally, the limitations met in this study were identified and finally scope and thesis organization were discussed.
CHAPTER TWO: LITERATURE REVIEW

2.0. INTRODUCTION
In reviewing literature, a researcher may have to review theories of relevance to the proposed study from which he / she may derive a conceptual framework or model and then review literature related to the respective study objectives.
The study used a descriptive research design that involved collection of both qualitative and quantitative data the research population was 2505 from which 96 respondents were determined using Solving’s formula. The method of sampling used was stratified random sampling and research instruments like questionnaire and interview used for data collection and SPSS software analysis was used to analyse data from the field.
The research findings showed that the extent of Gatare Tea factory was significant where 55% of respondents confirmed that Gatare Tea factory has economically contributed to the population development and 45% of respondents confirmed that Gatare Tea Factory has socially contributed   to the social welfare of people and it was also found out that Gatare Tea factory affects positively the socio economic of people of that area. 

Since the two study variables (Tea Factory and socio-economic development) were found to be significantly related.
2.1. DEFINITION OF KEY CONCEPTS 
2.1.1. Role

Role: An abstraction of the behavior of an object that consists of a subset of the interactions of that object together with a set of constraints on when they may occur (Guy Genilloud, Alain Wegmann, 2000): 
Role is a set of connected behaviors, rights, obligations, beliefs, and norms as conceptualized by people in a social situation. It is an expected or free or continuously changing behavior and may have a given individual social status or social position. It is vital both to functionalist and interactionist understandings of society 
 Role is a comprehensive pattern of behavior that is socially recognized, providing a means of identifying and placing an individual in a society.
2.1.2.   Factory
 A factory is an industrial site, often a complex consisting of several buildings filled with machinery, where workers manufacture items or operate machines which process each item into another. They are a critical part of modern economic production, with the majority of the world's goods being created or processed within factories. (Landes, David. S. 1969). 
A factory means where twenty or more workers are working, or were working on any day of the preceding twelve months, and in any part of which a manufacturing process is being carried on with the aid of power, or is ordinarily so carried on (OSHWC Code, 2020)
A factory also means whereon forty or more workers are working, or were working on any day of the preceding twelve months, and in any part of which a manufacturing process is being carried on without the aid of power, or is ordinarily so carried on, (OSHWC Code, 2020)
2.1.2.1 Tea factory
“Tea factory” means a factory to process green tea leaf into made tea; and the mechanical or chemical processing and conversion of green tea leaf into made tea or other tea products; means Tea manufacturing. National council for law reporting, laws of Kenya, TEA ACT, Revised Edition 2012 [1960]

Tea factory: means a factory that processes and manufactures tea leaf into made tea.
Tea factory equipped with some of the finest machinery in the tea manufacturing industry
Black tea in tea factory is manufactured in four distinct stages; withering, maceration or rolling, fermentation and drying (firing).

2.1.3     Socio economic
Socioeconomic is defined as a measure of one's combined economic and social status and tends to be positively associated with better health. (Elizabeth H. Baker, 2014), Social economics is a study of the connection or relationship between social behavior and economics. It is an aspect of economics that studies how economic activities affect social behaviours and how the economy is also shaped by social trends and patterns. (Jason Gordon, edited 2020) 
2.1.3.1 Socio-economic development
Socio-economic development is the process of social and economic development in a society, and is measured with indicators, such as GDP, life expectancy, literacy and levels of employment. 
Socio-economic development is a process that seeks to identify both the social and the economic needs within a community, and seek to create strategies that will address those needs in ways that are practical and in the best interests of the community over the long run. The general idea is to find ways to improve the standard of living within the area while also making sure the local economy is healthy and capable of sustaining the population present in the area.
Socioeconomic development incorporates public concerns in developing social policy and economic initiatives. The ultimate objective of social development is to bring about sustained improvement in the well-being of the individual, groups, family, community, and society at large. It involves sustained increase in the economic standard of living of a country’s population, normally accomplished by increasing its stocks of physical and human capital and thus improving its technology. (Network Deployment for Social Benefits in Developing Countries: Hakikur Rahman (SDNP, Bangladesh), Encyclopedia of Multimedia Technology and Networking, Second Edition, Copyright: © 2009)
2.1.4 Development
Development refers to a process of change in growth and capability over time, function of both maturation and interaction with the environment. (Libert, Poulos, and Manner, 1979)
Development involves “An improvement qualitative, quantitative or both - in the use of available resources”. He also asserts that development does not refer to one perspective on social, political, and economic betterment. Instead, it is a hybrid term for a myriad of strategies adopted for socio economic and environment transformation from current states to desired one. (Pearson, 1992)
Development as a process in which increasingly more members of a given area or environment make and implement socially responsible decisions, the probable consequence of which is an increase in the life chances of some people without a decrease in the life chances of others, has two advantages. 
One is that it aids a focus on the immediate and subsequent effect (s) which behaviors has on the individual decision-maker and on the social structure of which he is a part. The other is that it provides a basis for an orientation which encourages the identification of individual behavior and structural conditions that simultaneously advance the private and public welfare.  (Wayne H. Oberle Kevin R. Stowers & James P. Darby, 2014)
2.1.5 Beneficiary

Beneficiary, includes a person who has any present or future interest, vested or contingent, and includes the owner of an interest by assignment or other transfer; as it relates to a charitable trust, includes any person entitled to enforce the trust   (the Uniform Probate Code 2000)
A beneficiary in the broadest sense is a person, or other legal entity, who receives money or other benefits from a benefactor (Pallipedia registered trademark of IAHPC 2022)

The beneficiary is the third of three ingredients critical to the creation of a trust: (1) property, usually money, placed in a trust administered by (2) a trustee for the benefit of (3) a beneficiary (restatement (Bogert, G. T., & Bogert, G. B, The law of trusts and trustees (1987)

2.2 THEORETICAL FRAMEWORK
Theories are formulated to explain, predict, and understand phenomena and, in many cases, to challenge and extend existing knowledge within the limits of critical bounding assumptions. The theoretical framework is the structure that can hold or support a theory of a research study. The theoretical framework introduces and describes the theory that explains why the research problem under study exists (Abend, Gabriel, 2008).

Plantation sector such as tea has been playing an important role to rural economic. This sector is labor intensive and has been providing an aid program to involve farmers in surrounding area to plant the same crops and buy the yield. 
Tea farmer is facing problematic issues include low farm gate prices, poor extension services, limited market channels, poor access to credit and low level of farmer organization. Addressing the emerging issues requires adoption of alternative agricultural practices when making improvements in the current farming systems. 

Concerns about sustainability focus on the necessity to adopt technologies and practices that do not have adverse effects on the environment, are easily accessible to and effective for farmers, can lead to improvements in food productivity and have positive side-effects on environmental goods and services (Pretty et al., 2008). The philosophy does not preclude any technology on ideological grounds, but embodies all technologies that are socially acceptable, improves productivity and does not cause harm to the environment. Going “sustainable” will transform the tea industry, which has been suffering for many years from oversupply and underperformance. Adding to the necessity of producing tea sustainably is the consumer voice willing to pay for tea produced in an ethical way guaranteed by third party bodies (Divney, 2007; Rainforest Alliance, 2007; Sanne van der Wal, 2008)

At the end of 2012, the Government of Rwanda's reform of green leaf pricing came into force, linking green leaf prices to international market prices for ‘made tea’. Under the new mechanism, prices paid to farmers are linked to the price obtained for Rwanda’s tea in the international market. Prices are fixed every six months for each factory using a weighted average price of total sales on international markets. Additionally, farmers can receive a bonus for high quality and penalties for low quality, thus rewarding the quality of tea. In order to limit the downside risk on international price movements, the farm gate price can never fall below the current floor of RWF 100.

The tea pricing reform stems from the Government of Rwanda's core economic objectives of growth in exports, jobs and investments, and poverty reduction goals of raising rural incomes and providing greater food security. The price reforms aim to remove distortions to incentives for improving the quality and output of tea. The increase in export earnings desired by the Government of Rwanda comes from increased factory investment which results from market incentives to cultivate, and the availability of sufficient raw material to be able to do so. Improvement in ‘made-tea’ prices for farmers boosts their incomes and enhances their ability to achieve food security. Additionally, productivity gains on tea crops are also assumed to have spillover effects for food security crops, where both are grown (NAEB, 2012). 
2.2.1:  Tea quality on price theory 
Good quality will increase the demand for a product, poor quality will depress it but demand will be depressed also by a high price. If a product sells badly because of poor quality, the price will have to be lowered in order to increase sales (Kipng’etich, 2007) and one of the trade problems confronting LDCs is the stabilisation of commodity prices (Sodersten et al., 1994). 
It is worthy to notice that the price may be influenced by other factors than quality like a combination of inelastic demand and shifts in supply (Taylor, 2008)
2.2.2:  Transformation and socio-cultural change theory 

An agrarian system is the dynamic set of economic and technological factors that affect agricultural practices. It is premised on the idea that different systems have developed depending on the natural and social conditions specific to a particular region. Political factors also have a bearing on an agrarian system due to issues such as land ownership, labor organization, and forms of cultivation. (Kuhen, 1982)

As food security has become more important, mostly due to the explosive population growth during the 20th century, the efficiency of agrarian systems has come under greater review. This theory entails transition from “traditional” to “modernity” When modernization of agriculture takes place, old practices are abandoned in favor of the new and more viable practices thus change in agriculture creates economic development. These changes bring with them changes in the social structure and organization development, therefore, must start in rural areas if it must take place, particularly in agricultural sector (Munyakho, 1994).
According to Todaro (1982), “the core problems of widespread poverty, growing irregularity, rapid population growth and rising unemployment, all find their origins in stagnation and often retrogressions of economic life in rural areas. Changes in traditional agriculture have come about either directly or indirectly, because of European influence. Several processes have been the main agents of change, but major ones have been introductions of new forms of socio-economic organizations, mostly based on private ownership, and development of commercial agriculture.
The main aspects of agricultural change and development have been technological and economic. The pillars of technological change, the Green revolution, have been plant selection and the creation of new high yield varieties, fertilizer technology, and pest control and storage preservation. Socio- economic changes include land reforms, adapting the structure production units, training of and provision of information to farmers, the organization of farmers, the organization of markets and the intervention of government institutions and services (Malasis, 1975).

2.2.3:  The role of tea sector in the economy of Rwanda Theory  

The sector has played a very significant role in the economy of Rwanda through generation of foreign exchange needed by the country to attain a favorable trade balance.

More so, the sector contributes a great deal to tax revenue that partly finances the government budget in addition to creating various employment opportunities in rural areas where the estates and factories are located. Through creation of employment, it contributes greatly to poverty reduction in rural areas. (Mukantwari Noella, 2011). It has been found out that tea sector employs over 60,000 people in a year, in a direct manner and over 200,000 in indirect manner. Compared to other agricultural crop, like coffee, it is believed that coffee brings in a lot of foreign currency but is seasonal in nature while under the tea sector there is harvesting throughout the year and constant incomes to the people, this helps them to meet the usual costs ofliving such as medical care, education, good shelter, and food. 
According to the Ministry of finance and economic planning publications of 2006 about the contribution of agriculture to the GDP of the country, tea said to contribute I% out of the total of about 6-7%, this is therefore a significant contribution. Agriculture growth: Agriculture sector like in less developed countries needs to be promoted. 
According to the World Bank report (1999:124) on agriculture and rural market development projects in Rwanda, the strategic objective for Rwanda's agriculture sector remains poverty alleviation through road-based income generation especially from exporting tea and coffee. Considering the significance of agriculture in Rwanda's economy, this objective can be achieved only through rapid growth in agriculture (Mukantwari Noella, 2011).
2.3. ECONOMICAL AND SOCIAL DEVELOPMENT
Tea industry sector has become very aware about the needs to develop the sector, keeping in mind the environmental factors also and move towards the long-term benefits. Many industries have been investing their resources to show the environment issues and find out new business opportunities. Tea is one of the most popular and widely consumed hot beverages worldwide. More than 30 countries grow tea. Tea Industry has seen a lot of changes in the past few years, the world’s largest tea producer, India, lost its position to China for the first time, in the last 110 years. 
Despite its fluctuating position in the world market, India is a key source for tea as well as the largest market. There is a need to understand the factors which influence the demand and supply scenario in the Indian Tea Industry, to facilitate, practitioners’ ability to modify and adapt to the changing environment. (CNUCED,2015)
Globally the trend has been the same and this calls for concerted efforts by the tea industry players to seek for long term sustainable solutions to the problems that are making tea trade inequitable. 
The current challenges have brought the economic situation of tea producers to the forefront of media and policy discussions. Since the 1980s, oversupply of tea in international markets has resulted in nearly a 50% decline in nominal tea prices (International Tea Committee, 2012). This calls for research to understand the underlying roles affecting the tea sector.

According to the United Nations Conference on Trade and Development (UNCTAD) secretariat, between 1999 and 2002, producing countries earned US$19 billion less in revenues than compared to the 1998 levels. For the small-scale tea farmers that account for approximately 60% of tea production (TBK, 2012) and declining prices have a direct impact on overall household revenues and access to basic needs. Declining prices are also associated with declining job quality and security for employees serving in the tea industry, many of whom represent the poorest section of the population serving the tea supply chain. 
Although prices on the world market are one of the most important determinants of economic sustainability in the tea sector at present, they form part of a larger web of economic constraints generally facing tea producers (KTDA, 2012). 
Although local buyers fulfill an important role through such credit provisions, poor infrastructure development and anti-competitive practices regularly result in a net transfer of value down the supply chain, placing greater financial pressures on producers.

Social factors have a great impact on business and its overall environment. With the change in society the business has also to change accordingly to stand out in the market Electronics industry is in continuous research about the social factors like culture adopted in the country, taste of customers, beliefs for the products and so on
Despite its importance to developing countries, the tea sector is faced with several constraints. In a review of six major tea producing countries (India, Indonesia, Sri Lanka, Kenya, Vietnam, and Malawi), Sanne van der Wal (2008) reported that tea production is hindered by rising production costs (labor, fuel, and electricity), mismanagement, age of tea bushes, high overhead costs, bad agricultural practices, low labor productivity, climate change and dilapidated infrastructure. In real terms, prices of tea have gone down by about 35% in the past 25 years (Mulder, 2007). 
Also, the sector’s environmental footprint is considerable, with reduced biodiversity due to habitat conversion and high energy consumption (mainly using logged timber) among other factors. Additionally, for the smallholder sector, problematic issues include low farm gate prices, poor extension services, limited market channels, poor access to credit and low level of farmer organization. Addressing the emerging issues requires adoption of alternative agricultural practices and philosophy that considers environmental, social, and economic impacts of agricultural activities when making improvements in the current farming systems. Sustainable agriculture contributes to addressing this challenge (Francis, 1990). Sustainable agriculture addresses environmental and social concerns, but also offers innovative and economically viable opportunities for growers, laborer’s, consumers, policymakers, and many others in the entire food system

The legacy of the 1994 genocide and the armed conflict that preceded it continue to weigh heavily on the social and economic recovery of the country. These events impoverished Rwandans and increased their vulnerability, particularly among the widows and orphans of the genocide, recently returned refugees, resettled internally displaced persons and the families of detained suspects of genocide related crimes. These problems, combined with very high rural population densities and small farm sizes, have left many Rwandan communities unable to provide adequately for their poorest and most vulnerable groups. Vulnerable people, such as women-headed and child-headed households, are generally at greater risk of being poor than other groups. Almost 25 percent of Rwandan households were headed by women in 2006 and 0.7 percent were headed by children an encouraging decline in poverty rates has been registered, however, in households that are headed by women, from 66 percent in 2001 to 60 percent in 2006.
2.4. TEA DEVELOPMENT IN RWANDA 
Tea growing in Rwanda started in 1952. Two principal varieties of tea are used: The China plant (C. sinensis sinensis), used for most Chinese, Formosan, and Japanese teas (but not Puerh); and the clonal Assam plant (C. sinensis assamica). Tea agriculture requires a large area, in 1999 the total area for tea cultivation in Rwanda was 12,541 ha and 14,394 ha in 2008 with 1,407ha not exploited (Mupenzi et al., 2011). Since its introduction, tea production has increased steadily, from 60 tons of black tea in 1958, to 1,900 tons in 1990, to 14,500 tons in 2000, reaching a peak of 17,800 tons in 2001. Although Rwanda had made modest attempts to grow tea since the Second World War, it was only in the 1960's that the industrial cultivation of tea was really established (Alinda et al., 2012). 

By 2002 tea became Rwanda’s largest export, with export earnings from tea reaching US$ 18 million equating to 15,000 tons of dried tea. Existing foreign investment is concentrated in commercial establishments, mining, tea, coffee, and tourism (Global tenders, 2014).

Since its introduction in the 1960s, tea has been one of Rwanda‘s strongest export sectors amounting to almost 35% of national exports and revenues, growing from US$22M in 2003 to US$55.7M in 2010 with close to 13,000 hectares under plantation (GoR, 2011). 
The sector employs 60,000 people directly and is a source of revenue for over one million people. Rwanda seeks to achieve US$159M in estimated revenues from tea by 2015, which will require increased yields of green leaf by hectare and increasing current capacity of the tea factories. To achieve its objectives, several issues faced by the tea sector will need to be addressed (GoR, 2011). Currently, the tea sector employs over 60,000 people directly and about 200,000 others are involved in the tea value chain (Nuwagira, 2013) and there are about 11 tea factories (NAEB, 2012).
Tea growing in Rwanda started in 1952. Since its introduction, tea production has increased steadily, from 60 tons of black tea in 1958, to 1,900 tons in 1990, to 14,500 tons in 2000, reaching a peak of 17,800 tons in 2001. Over 90% of the production is exported but represents only a small share of the total volume traded in the international market, which is about 1.4 million tons. (NAEB, 2012)
Tea expansion program 2012-2017 targets to plant new 18,000 ha of tea plantations; 10,000ha for new sites, 4,138ha to complete ongoing projects and 3,862ha allocated to existing factories and constructing extra 9 new factories. The targeted area is south west Nyaruguru district while Western province Korangi, and Nyamasheke districts where climate, soil, altitude, rain, and other conditions are suitable for tea growing as new sites. In Nyamasheke district we have three factories: Cyato tea factory, Gisakura Tea factory and Gatare tea factory which is our study (NAEB,2012)
Karongi and Mushubi tea factories are new, having started operating in 2012 and 2013 respectively. Rutsiro tea factory commenced in 2014 as well and the other Gatare tea project is situated in the western province Nyamasheke district.  (NAEB,2012)
Now the tea factories are in NAEB which is a National Agricultural Export Development Board registered Under Ministry of Agriculture. Rwanda tea Authority (OCIR THE), Rwanda Coffee Authority (OCIR CAFE) and Rwanda Horticulture (RHODA) was Merged to form National Agricultural Export Development Board.

2.5. TEA AND COOPERATIVES
Tea is the most popular and cheapest beverage next to water and is an important commodity in terms of jobs and export earnings for several tropical developing countries (Onduru et al, 2012, Sanne, 2008). Despite its importance to the economic, the tea sector is faced with several constraints. In a review of six major tea producing countries (India, Indonesia, Sri Lanka, Kenya, Vietnam, and Malawi), Wal (2008) reported that tea production is hindered by rising production costs (labor, fuel, and electricity), mismanagement, age of tea bushes, high overhead costs, bad agricultural practices, low labor productivity, climate change and dilapidated infrastructure. In real terms, prices of tea have gone down by about 35% in the past 25 years (Mulder, 2007).
The tea plantation area in Indonesia has been shifting to other crops such as coffee, oil palm, cocoa, and horticulture crops due to the low price of tea in the international market which is mainly destination for Indonesia tea. 
This has implied for the low price of tea in the domestic market as well. As a result, the tea farming becomes less attractive (DTI, 2013).

The tea plantations in Indonesia mostly belong to estates. They are also responsible for developing farmers at surrounding area. A program namely “core-nucleus project” is used to be implemented by involving farmers to plant crops with technical and financial aid provided by estate and the yield is sold to estate at certain price level based on afforded quality. Tea farmer cooperatives aim more bargaining position in commercialization effort through the development of product varieties, market, and financial access. (Tsai et al, 2011; Yeh, 2014; Hsu and Hu, 2009; Tsai and Kuo, 2011). 
2.6. TYPES OF TEA 
Tea is traditionally classified based on the degree or period of "fermentation" the leaves have undergone. 

White tea: Young leaves or new growth buds that have undergone minimal oxidation through a slight amount of withering before halting the oxidative processes by being baked dry, with the optimal withering conditions at 30 degrees Celsius (65% relative humidity) for 26 hours.
Green tea: This tea has undergone the least amount of oxidation. The oxidation process is halted by the quick application of heat after tea picking, either with steam, the Japanese method, or by dry cooking in hot pans, the traditional Chinese method. Tea leaves may be left to dry as separate leaves, or they may be rolled into small pellets to make Gunpowder tea. This process is time consuming and is typically done with pekoes of higher quality. The tea is processed within one to two days of harvesting, and if done correctly retains most of the chemical composition of the fresh leaves from which it was produced. 
Variation in steaming time for fixation or processing from additional stages of rolling and drying are sometimes used to improve or altering the flavor for types of green tea

Yellow tea: This tea is processed in a similar manner to green tea, but instead of immediate drying after fixation, it is stacked, covered, and gently heated in a humid environment. This initiates oxidation in the chlorophyll of the leaves through non-enzymatic and non-microbial means, which results in a yellowish or greenish-yellow color.

Oolong tea: This tea's oxidation is stopped somewhere between the standards for green tea and black tea. The processing typically takes two to three days from withering to drying with a relatively short oxidation period of several hours.
Black tea: The tea leaves can completely oxidize. Black tea is first withered to induce protein breakdown and reduce water content (68-77% of original). The leaves then undergo a process known in the industry as "disruption" or "leaf maceration", which through bruising or cutting disrupts leaf cell structures, releasing the leaf juices and enzymes that activate oxidation. The oxidation process takes between 45–90 minutes to 3 hours and is done at high humidity between 20-30 degrees Celsius, transforming much of the catechins of the leaves into complex tannin (CNUCED, 2015) (https://www.artfultea.com/tea-wisdom-1/types-of-tea-a-comprehensive-guide) 

2.7. CHALLENGES ON TEA FACTORIES
A good deal of work is still required to formulate an adequate program for the development of the tea sector, combined with a coherent policy aimed at providing incentives to private investors and at securing adequate income for smallholder tea growers. 
This ought to include at least the general strategic lines of development of new tea planting and processing capacity, going beyond the statement of principles of the current privatization policy, the implementation of which also needs to be very significantly accelerated. The lack of progress on privatization has indeed been a stumbling block for several years. Donors are reluctant to assist the sub-sector, pending evidence of concrete progress under the privatization policy.
Presiding over the awarding of the best teas, in 2013, President Paul KAGAME noted that there are still some challenges in the tea sector that need to be squarely addressed. “But while the future looks promising, there are also challenges that must be addressed. Tea as a beverage faces competition from other drinks in the market, as well as changes in consumer tastes and preferences, and high and rising costs of production. These are some of the challenges to which this convention must find answers. “Despite these challenges, there are opportunities that should be explored. The tea factory should embark on value addition, product, and market diversification by tapping into the high value and specialty tea market, and adoption of new technologies to keep it competitive on the global beverage market. 
Achieving this requires continued research and development, and technological innovations in order to have products aligned to the new and emerging sophisticated consumer demands,” President KAGAME observed, 2013.
The President noted that Rwanda will be looking to expand tea in new areas - over 20,000 hectares is projected. The government will also provide opportunities for construction of at least 5 new tea factories. He invited investors to seize the opportunity.

In Rwanda, tea is number two agricultural export commodity in terms of foreign exchange earnings. It brought in $USD65.7 million in 2012. The Minister of Agriculture and Animal Resources Dr Agnes KALIBATA in 2012 gave an overview of the Rwanda Tea Sector where she reiterated government assurance that Rwanda is committed to increasing the tea plantations by more 18,000 ha between 2012-2017. She called upon investors to take the opportunity of working with the government in development of the tea sector.
She informed the potential investors that there are 10, 000 ha for 5 new tea sites for development and new tea factories

construction, 4138 ha to complete the plantations for ongoing projects in Rutsiro, Karangi, Gatare, Mushubi and Muganza- Kivu and 3862ha to increase the existing plantation capacity for old operational factories.

The Government of Rwanda set a strategy for tea with a two-fold objective: increasing production and improving quality. Production was to be increased by expanding and consolidating land dedicated to tea farming and re-investments were to be made in factories to increase production capacity. 
Targeting each tea farmer to farm 0.5 ha for tea was also constrained by population growth in Rwanda that was estimated to be growing by 3.6 per cent per year. There were also some factories that either had to work at overcapacity or refuse crops because of lack of capacity. This decreased both the quality and quantity of tea production and brought challenges to tea exports. Further, the black tea market was saturated, and this pushed down prices. The impact of this was that Rwanda's tea export earnings and volumes changed over time (Nuwangira, 2013).
Briefly in this chapter there are some definition of key concepts, history of tea plantation, tea factories in Rwanda ant its period of creation, kind of tea such as white, green, yellow, oolong and black tea
It has a three-pronged approach: sustainable growth for jobs and exports; Vision 2020 that aims to reduce poverty through a pro-poor national growth agenda; and a third tier that aims to improve Rwanda’s international standing and reputation through improved governance. Environment and natural resources use form the foundation for all other sectoral activities and is thus envisaged to be a fundamental component of sustainable national development for the (EDPRS, ROR 2000)
Tea plays a significant role in rural development, poverty reduction and food security in developing countries and is one of the most important cash crops in the world. Climate change is an important environmental issue and impacts greatly tea on growth and production as tea is mainly grown under rain-fed mono-cropping systems and weather conditions determine optimal growth. 
The effects of climate change on the tea economy and the mitigating measures that should be adopted are not yet well understood (Food and Agriculture Organization of the United Nations Rome, 2015)
The industrial base, although fragile and underdeveloped, is vital to the country's economic growth. The potential for employment in such factories provides urban-based opportunities likely to reduce over-dependence on rural farmland. Thus, if tea factory activities are carried out in a sustainable manner, the potential for significant socio-economic as well as environmental benefits through employment and reduction of pressure on the land through off-farm alternatives is great. (ROR,2004).
2.8. CONCEPTUAL FRAMEWORK
 The conceptual framework focuses on role of tea factory to socio economic development of beneficiaries of Nyamasheke District.
The researcher postulates there might be other moderating variables related to the factories’ quality of equipment, Production strategies, infrastructure, leadership and management commitment and capabilities of cleaner production methods teams that may affect the relationship between independent and dependent variables. tea production quality, tea farming strategies, tea farmers empowerment, population employability, people social well fare, livestock improvement

2.8.1 Tea production quality

Labor on the plantations is applied in large doses at specific points of production cycle to deliver an unbroken flow of pre-processed green leaf to the estate factory throughout the production season. Hence, this makes the labor an important aspect for the tea industry. If the labor is productive and efficient, the industry will benefit more.
But the workers in the tea industry are the most exploited and treated as ‘human machines. There should be some legal steps for their security so that they may reflect the positive returns through the increasing productivity and hence, the increase in the foreign exchange (IJASE, 2019
The most important problems facing by the tea industry is the high cost of production and low productivity. Another step towards reducing the cost in the plantation sector is the abolishment of plantation tax and agricultural income tax. Diversification strategy is another step for increasing the revenue of the tea plantation industry. (Dr. S. Satheesh Kumar ‘Saraswathy’, Kuzhimathicadu, 2019)

Low productivity of workers, increasing social costs of production and fall in tea prices are some of the reasons given by the management for the overall crisis.
2.8.2. Production strategies 

The tea sector has had to confront unprecedented challenges over the past few decades. The development of new business models, trading and investment in tea are vital to sustain the industry’s competitive advantage over other beverage commodities (Brouder et al., 2013). There are signals in technology, markets and management of the tea industry that demonstrate how the industry ought to transform in the future. The development of composite products such as “ready-to-drink” tea and other types of “value-added” tea are signs of transformation in the industry (Ganewatta et al., 2005; Brouder et al., 2013). In terms of the tea market, moving from the existing physical auction system towards the online trading of tea has been trialled experimentally

Overproduction of tea in the major producing countries is an important factor which restricts the development of tea. Therefore, the factors from the economic, social, and environmental system affecting tea production have become the focus of both academia and practice. Random forest regression (RFR) and mean impact value (MIV) were applied to evaluate the weights of variables. Firstly, RFR was preliminarily used to build a well-trained model, and then the weights of variables combining with MIV were calculated. Then, a well-trained model was constructed after variable selection to evaluate the importance of tea production from 2007 to 2016. The results revealed that the economic system and the social system are the main factors that affect tea production (Chen Y., Li M. (2019)
2.8.3. Livestock

Livestock and livestock product are estimated to make up over half of the total value agricultural gross output in industrialized countries, and about a third of the total in developing countries (Bruinsma 2003,) The global important of livestock and their product is increasing the consumer demand in developing countries expands with populations growth with rising incomes. 
This growth in consumption is reflected in improvement in average human nutritional status due to the intake of animal protein. The resultant changes have been dubbed the next food revolution in developing country consumption of animal products is predicted to continue at least in 2020 (Delgado et Al 1999, and 2011)

Livestock play a significant role in rural livelihoods and the economies of developing countries. They are producers of income and employment for producers and others working in, sometimes complex, value chains. They are a key asset and safety net for the poor, especially for women and pastoralist groups, and they give an important source of nourishment for billions of rural and urban families. These socio-economic roles and others are increasing in importance as the sector grows because of increasing human populations, incomes, and urbanization rates. To provide these benefits, the sector uses a significant amount of land, water, biomass, and other resources and emits a considerable quantity of greenhouse gases. There is concern on how to manage the sector's growth, so that these benefits can be attained at a lower environmental cost (The roles of livestock in developing countries 2013).
2.8.4. Employment of population

The employment as a socio-economic phenomenon can be defined as socially useful activity of citizens connected with satisfaction of personal and societal needs and generating labor income (earnings). The employment is an essential characteristic of the economy and welfare of the population of country, while representing the economic category and social problem. As an economic category the employment is a set of relations on the labour market regarding the participation of the population in the employment; expresses the extent of its inclusion in the labor, the degree of satisfaction of public needs and the needs of employees in paid jobs, in incomes. 
In this capacity, the state employment policy is a set of measures aimed at stimulating the involvement and effective use of citizens in the sphere of labor to achieve the goals of the individual and society (Article Eurasian, Journal of Humanities and Social Sciences 2022)

The quality of tea is affected by several factors which can be classified under 4 major items, namely cultivars, environment, cultural practices, and tea processing techniques. Cultivars: The fermentation ability, chemical components and agronomic characters vary with cultivars. For partially fermented tea, quality is more important than yield. 
Environments: Soils and climate are two major factors affecting the quality. High elevations are the most favorable for production of quality tea. Cultural practices: These, including tillage, weeding, fertility management, irrigation, plant protection and harvesting management may affect the quality though their effect on the yield may be more important. Among the management practices affecting the quality, leaf age and season of harvesting are the most significant. 
Processing technique: The processing technique of partially fermented tea involves a series of complicated operations (withering, shaking, panning, rolling, and drying) which, indeed, can be regarded as an art. Slight change in manipulation of every step can affect the final quality including appearance, tea liquor color, aroma, and taste. It is not surprising to find that the qualities of made teas from the same batch of fresh leaves may vary greatly between individual processors (ISHS Acta Horticulture 275, 1989).
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SUMMARY
This chapter discusses about literature review relating to the topic in Nyamasheke district, western province even in Rwanda. It was of great importance to define the key terms and concepts In following step, the researcher shows the theoretical framework, economic development, challenges, empirical review in literature and others related to the objectives of study. 
2.9. EMPIRICAL REVIEW IN LITERATURE
2.9.1. Introduction 

Tea cultivation occupies a place of pride in the Darjeeling hills. The development of the district has been driven by the growth of the tea industry. The tea industry has also contributed to the growth of the regional economy, because of its high-quality standards and its high exportability. Apart from directly employing a vast number of plantation workers, the tea industry also provides indirect employment to a vast number of other persons in transport establishments, warehouses, hotels, schools, hospitals, trading firms and agricultural input-manufacturing units. This secondary employment is estimated to be of the same magnitude as the primary employment within the tea industry, hence lessening the burden of unemployment in the region. (IJASE,2019) 

The performance of the tea industry is vital to the Kenyan economy. Tea is the largest foreign exchange earner in Kenya contributing over Kshs 114 billion. The tea industry contributes about 4% to the GDP and more than 20% of the foreign exchange. More than 650,000 Kenyans directly earn a living from tea. Tea is also the only cash crop grown widely in geographically dispersed areas in Kenya.

. The poverty level has decreased from 77 per cent in 2000 to 55 per cent in 2016. The country’s GDP growth rate during the period 2010–2018 has been one of the most dynamic among African countries. Despite these commendable achievements, the country still faces challenges that may threaten its transition to a higher income level. The share of manufacturing has stagnated at around 6 per cent over the last decades. 
As highlighted in the literature and reiterated in policy circles, manufacturing is an engine of sustained growth; it has the capacity to create backward and forward linkages, serves as an impulse for innovation and has the capacity to generate economies of scale. A stagnating manufacturing sector may threaten the development process in the medium- to long term (UNIDO, 2020). 
From 1994, a lot of efforts were made to rehabilitate tea industry and tea production increased to 14,391 tons in 2000; 22,249 tons in 2010, 32,127 tons in 2019 and 34,735 tons in 2020/2021. (NAEB Report, 2020-2021)

Due to the periods that Rwanda has experienced since the war, agricultural sector was greatly damaged as 90% of the population depended on agriculture, of course the economy declined. It is this decline in agriculture that has caused a stagnating tea sector, then, what needs to be done to address the situation and put in place a competitive tea sector that rewards tea farmers and improves their living standards while generating optimum foreign exchange for the country. (World Bank repmi, (1994), Rwanda poverty reduction and sustainability growth, Kigali).

2.9.2. GAP IN LITERATURE

From the literature, it was evident that most of the studies were done in the developed world with very little having been carried out in Africa and particularly in Rwanda. Further, the studies that have been done locally have focused on the big industries without narrowing down to small factories. 

To enhance sustainability of smallholder tea production, farmers need to acquire skills and knowledge about good agricultural practices and how to implement them as well as on how to respond to new situation as farming environments change (Deugd et al., 1998). 
According to Ethical tea partnership organization in its article of improving incomes for formers in Rwanda 2022, tea lies at the heart of this East African country: it’s Rwanda’s second export and there are 45,000 small-scale tea farmers. As a relatively small country, farms tend to be limited in size and consequently earning potential. Tear farmers need to learn how to adopt effective agricultural practices, develop their business skills and pursue entrepreneurial opportunities to grow their incomes.

Conferring to the annual report 2020-2021 of MINAGRI, the capacity building of tea growers was still facing the gap and profession plucking techniques. This issue has been identified for 5,000 Tea pluckers from tea factories and cooperatives located in Nyamasheke (1,000), Ngororero (250), Rubaya (250), Nyabihu (250), Rulindo (250), Rutsiro (250), Nyamagabe (450), Karongi (500), Gicumbi (500), Rusizi (500), and Nyaruguru (800).
In the mentioned report of MINAGRI, the tea export quantities and revenues for the past 3 fiscal years, have been slightly increasing at the rate of 6%. However, during FY 2020/21, Made tea exports totaled 34,394 MT generating USD 90 million in revenues with a reduction of 3.8% compared to last fiscal year. 
This was mainly due to reduced average price of $2.8 per/kg to $2.6 per/kg and the tea factories needs to do all the best to cover this gap in the coming years. Therefore, this research has focused on the role of Gatare tea factory to socio economic development in covering the gaps found in its beneficiaries living in Nyamasheke District, Cyato and Karambi sectors.
CHAPITER THREE: RESEARCH DESIGN AND METHODOLOGY
3.0 INTRODUCTION
Contemporary English dictionary (1995: 231), defines methodology as a set of methods and principles that are used when studying a particular kind of work.

A method comprises of all intellectual process, an orderly system or arrangement that enables a researcher to reach on aspect of knowledge by using various techniques. This chapter intends primarily to highlight the methods and techniques that have been used to collect data for the purpose of carrying out this study.

This chapter gives a detailed presentation of the tools and techniques that were used to investigate the research issues in the field. It includes spelling out the area of the study and study population. It further describes the methods and techniques used in the choosing the sample size and selection instruments like questionnaire, interviews and documentation were used. 
3.1. RESEARCH APPROACH 
3.1.1. Research approaches

Under this research two research approaches were used namely, quantitative, and qualitative approaches. We use quantitative approach numerical data collected through questionnaires by using computational techniques. The researcher used numerical data to quantify a problem research question. The data are then analyzed using statistical methods to find out the meaning of data so that the findings can be used to make fact-based decisions. 
With qualitative approach, the researcher collected and analyzed non numerical data to describe in depths insight of the study respondents to understand opinions, concepts, and experiences. 
3.1.2. Research design 
The researcher used a descriptive research design, where qualitative and quantitative approach were used. In quantitative approach the researcher employed data in form of numbers collected from employees of Gatare Tea Factory. Qualitative was used through interviews in order to describe the activities and its roles of tea factory.
 According to Churchill (1992:108) a research design is a framework or a plan for the study used as a guide in collecting and analyzing data. 

3.2. TARGET POPULATION
William fox (1992:06) defines population as «a set of cases from which a sample is drawn and to which a researcher wants to generalize». He continues by asserting that population is data pertaining to all or almost all cases to which a researcher wants to generalize.

For any study to succeed, information needs to be representative of the population covered by the research questions. A population refers to the total number of elements covered by the research questions (Scott, Iet al 1998:307). 

This research is made to study the relationship between small and medium enterprises and rural development in Rwanda, thus the researcher surveyed a selected unit (enterprise) technically determined. The population under study was comprised of stakeholders of enterprise. From this study the target population is composed by 2505 employees and farmers of Gatare tea factory. (Source: Report of Gatare Tea Factory, 2021)
The table and the graphic below show the respective of Gatare tea factory employees. 

Table 1: The employees of Gatare tea factory by gender
	Employees ‘categories 
	Number by gender

	
	M
	F
	Total

	Leaders 
	10
	3
	13

	Casual labor
	1004
	1201
	2205

	Employees of tea
	109
	185
	294

	Total
	1123
	1382
	2505


Source: Data of Gatare Tea Factory, January 2021
Figure 1: The employees of Gatare tea factory by gender
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Indeed, this work which is the “the role of tea factories on socio-economic development of beneficiaries in Nyamasheke district” case study GATARE Tea Factory in NYAMASHEKE district period: 2018-2021”. Seen the extent of this factory and the impossibility interrogating all its 2505 employees and farmers, a sample has been pulled on basis from its area of tea culture. The chosen members are supposed to have the sufficient and reliable information to the success of this research. 
3.3. Sampling procedures
 For a researcher it is not easy that it decorated to define the population for the survey that it intends to achieve. The sample is not then any coins set of the population. It is necessary to specify the strength therefore well having to represent the population so that the aimed objectives are reached. 

The study must consider a sample size that is within the cost constraint but should provide the ability to detect an independent variable effect (Christensen, 1991: 372). Williamson (1982:113) comments on the sample size as being a phase of research, which is crucial because of its major impact on time and money that must go into data collection.
For sampling procedure, we used the formula (sometimes written as Solving’s formula) formulated by Michael Slovin in 1960. 

The Slovins’s Formula is stated as follow: 

n=[image: image3.png])




Where: n = sample size 

N = population size 

e = margin error 

3. 4. Sample size
Sample size refers to the number of participants or observations included in a study. This number is usually represented by n. The researcher has provided the details of the sample in terms of numbers and other characteristics. For the sample size, the researcher used Solving’s formula to calculate the sample size that represents the total population (Institute for Work & Health, Toronto, At Work, Issue 53, Summer 2008). 

So, from the above formula, by using the marginal error of 0.1i, we calculated the sample size from the2505 population.

n=[image: image5.png])
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Therefore, the sample size used in this research was 96 respondents.

The population of survey is of 2505 divided like this: 

To retort 96 members respectively, considering their categories of work and their sexes us resorts to the sampling by clusters of this type of sampling; the sample is pulled in two times (phase). 

a) For the first time the elements of the population are grouped in coins who called clusters. It is a grouping that makes itself of a manner very fattening pond that binds them between them. 

b) One pulls from every group a few elements that are going to compose the wanted sample. 

This pull must respect the level-headedness of every cluster for what is the number of elements to take in every cluster. 

Let's proceed then from the following manner: 

1. Size of our sample is of 96 members 

2. The total strength of the population ' survey is 2505 employees

3. The creation of the clusters according to the criteria categories of work and sex of Gatare Tea Company Ltd

According to the mathematics courses in S5 the probability that every individual of the sample has to belong to the population is equal: P

[image: image8.png]


 Where n is the sample and N is population
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   Where   P: probability 

Pull of the sample 

- Leaders:                            Male    = 0,038323 x 10 = 0.38323    [image: image12.png]


1 employee

                                            Female = 0,038323x3    = 0.114969    [image: image14.png]


 0 employee
- Casual labor:                     Male =0,038323 x1004 =     38,476    [image: image16.png]


38 Employees 

                                            Female = 0,038323x 1201 = 46,026   [image: image18.png]


46 Employees

- Famers of tea:                   Male sex = 0,038323 x 109 =4,1772   [image: image20.png]


 4 Employees

                                            Female =0,038323 x185= 7,0898       [image: image22.png]


7 Employees 

In short, our sample is composed of 96 employees of which 43 employees are males and 53 are females
These figure and table show the identification of the population investigated according to the categories of employees, the sex, and the civil status 

Table 2: Sample distribution

	 Civil statuts
	Total sample
	Single
	Married

	GENDER
	M
	F
	T
	M
	F
	T
	M
	F
	T

	Leaders
	1
	0
	1
	0
	0
	0
	1
	 
	1

	Casual Labor
	38
	46
	84
	17
	27
	44
	21
	19
	40

	Farmers of Tea
	4
	7
	11
	3
	2
	5
	1
	5
	6

	Total
	43
	53
	96
	20
	29
	49
	23
	24
	47

	Source: Primary data, June 2021


The table 2 show the categories of respondents according to their marital status, the sex and the categories of employees in which they belong. In brief it is a sample which is going to help the researcher to analyze and to show the impact of Gatare Tea Factory brings in its members and to NYAMASHEKE district population in general.

3.5. Research instruments for data collection 
Data-collection instruments” means questionnaires, tests, inventories, interview schedules or guides, rating scales, and survey plans or any other forms which are used to collect information on substantially identical items from 10 or more respondents (Croniel, 2004). From this research, the questionnaire was used to collect the information needed.

The study applied the questionnaire, interview, and documentary. The research population meant to give information that relates to research objectives is based on the Gatare Tea Factory employees.

3.5.1. Questionnaire

Kenneth D. Bailey (1987: 93) defines questionnaire as a list of questions generally mailed or handed to the respondents and filled in by her with no help to the interviewer. The questionnaire contained both open and closed ended questions were addressed to the respondents. With open-ended questions were kept to the minimum so as to enable the respondents to focus on aspect of the research. With open -ended questions, the respondents had to give personal responses or opinions in their own words whereas with close-ended questions, respondents were given different alternatives to choose from.

In this context, a questionnaire is information guttering technique that gathers information about; attitudes, beliefs, behaviors, and characteristics from several respondents in the cooperative, who may be affected by a given phenomenon or system.

After the pre-test questionnaires were collected and necessary corrections made, questionnaires were distributed to the respondents for filling. The questionnaire distribution protocol in the factory was organized in a way that facilitated the process of collecting them. 

3. 5. 2. Interview Schedule

According to Bailey (1978:93) an interview is an instrument that is not given directly to the respondents but is filled in by an interviewer who reads the questions to the respondent. In case where the researcher had access to the respondents, interviewed them and responses were filled in the interview schedule.

For better organization of the interview exercise, the researcher made appointments with the respondents to have access to them. 

During the interview process, the researcher had a list of questions that read to the respondent’s responses, the researcher prepared a separate schedule as this would later facilitate the coding process.

3. 5. 3. Documentation

Bailey (1978:266) defines documentary study as a careful reading, understanding and analysis of written documents for some purposes other than social research. 
During the process of documentary analysis, the researchers used some documents and after understanding and analyzing the relevance of texts to this study, jotted them down on manuscripts and later typed them on a computer for compilation. The researchers read documents such as manual procedures, newspapers, and other publications.
3.6 Ethical issues 

The conducting of research requires not only expertise and diligence, but also honesty and integrity. 

To adhere to research ethics, the research strives to recognize and protect the rights of human subjects. To render the study ethical, the rights to self-determination, anonymity, confidentiality, and informed consent are strictly observed.

3.7. Data analysis
«Data processing is concerned with classifying responses into meaningful categories called codes » (Roth, 1989: 58). It consists of editing, schedules and coding the responds. The data processing began with editing, coding and finally ended with tabulation.

Nachmias (1976: 143) assert that, data processing is a link between data collection and data analysis.  It involves the transformation of the observation gathered from the fields into the system of categories and the transformation of these categories into codes and amenable to quantitative analysis and tabulation. Not all data can be presented in their entity. The variables to be presented are those most central to the goals of the study; generally, variables include specifically in the research questions (Bailey, 1978: 321).

Data collected was really in arrow form. It was not easy to the researcher to present the findings of the study. Therefore, the researcher had technically processed data before proper analysis was done to become more meaningful for interpretation. Data processing was done in accordance with general and specific objectives of the research study. 

The data collected was processed and analyzed using SPSS. This involved data coding, editing and tabulation especially quantitative data. The purpose of all these is to make the information clear and understandable for other people. Qualitative analysis techniques were used. 
The Qualitative analysis techniques were complemented with some statistics that were mainly obtained from the secondary data that were obtained through documentary analysis from the case study organization. A few statistics to be obtained from the primary data and was included in this research.

3.7.1 Editing 

According to Daniel and Gates (1991: 387), editing is the process of going through the questionnaire to ensure that the `skip patterns were followed and required questions are filled out. Editing involves the inspection and if necessary, connections of each questionnaire or observation form; the basic purpose of editing is to impose some minimum quality standards on the raw data.
3. 7. 2. Coding

According to Churchill (1992: 612), coding is the procedure by which data are categorized. Through coding, the raw data are transformed into symbols usually numerals that may be tabulated and counted. The transformation is not automatic; however, it involves judgment on the part of coder. Moses and Kalton (1971: 415), states that the purpose of coding in the survey is to classify the answers acquired were coded and tallies used to determine the frequencies of each response. Similar responses would be grouped according to their different categories. This helped the researcher to know for instance the percentage of responses on whether there is role of small and medium enterprises on rural development in Rwanda. 

3. 7. 3. Tabulation

According to Seltz et al. (1965: 406-407), tabulation refers to the part of technical process on statistical analysis of data that involves counting to determine the number cases that fall into various categories. Thus, after eliminating errors, codes were assigned to each answer. This stage led to the construction of statistical tables showing frequency distribution of answers to questions addressed to respondents. 
The statistical tables were used to compare the number of occurrences of each answer to questions asked. Up to this level, it was through mathematical and statistical tables that the number of occurrences of each answer in relation to the questions asked was converted into percentages which made it clear. 
3. 8 Reliability and validity measures
This research work has been submitted for approval and collaboration to Gatare Tea Factory and has been so for ethical clearance to the authorities of KARAMBI and CYATO sector. Strict ethical standards and procedures have been adhered to. The anonymity of the participants has been ensured by having no names on the data collection tool. Confidentiality has been guaranteed through coding of the questionnaires by the researcher. The collected data are stored in a safe place. Details about the aims and objectives of the research have been explained to the participants
SUMMARY

This chapter indicates various methods and techniques used by the researchers during gathering relevant information from the field. It also describes methods and techniques used i.e., Research design, target population, sample design, data collection procedures and data analysis.

CHAPTER FOUR: DATA PRESENTATION ANALYSIS, INTERPRETATION AND SUMMARY

4.0 INTRODUCTION

This chapter deals with the analysis and interpretation of the data, discussion of the major findings of the study and their interpretations, percentages and frequencies were used as means of analyzing and interpreting the data. 

This chapter thus examines the empirical evidence and establishes the ground up on the research questions were answered before drawing conclusion. The analysis was made on the responses of 96 respondents from CYATO and KARAMBI sector. The responses were analyzed and interpreted to draw conclusion. The data were therefore presented in the form of descriptive, statistical tables and percentages
4.1. Presentation of the findings 
4.1.1. Profile respondents
4.1.1.1. Gender

Table 3. Gender of respondents 
	Gender of the respondents

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Male
	43
	44.8
	44.8
	44.8

	
	Female
	53
	55.2
	55.2
	100.0

	
	Total
	96
	100.0
	100.0
	


Figure 2. Gender of respondents 
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The table 3 and figure 2 show that 45% are the male and 55% are female .It means that female are engaged in tea works more than male.

4.1.1.2. Education 

Table 4 : Educational level of respondents
	

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Non educated
	5
	5.2
	5.2
	5.2

	
	Primary level
	30
	31.3
	31.3
	36.5

	
	Secondary and above
	61
	63.5
	63.5
	100.0

	
	Total
	96
	100.0
	100.0
	


Figure 3: Education of respondents
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The table 4 and figure 3 show that 64% of respondents had finished secondary school above, 31% finished primary school and 5% none, it means in that factory there are different kinds of works related to the different level of study without forget these who did not study
4.1.1.3. Marital status 
Table 5: Marital status of respondents    
	Marital status of respondents

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Single
	40
	41.7
	41.7
	41.7

	
	Married
	45
	46.9
	46.9
	88.5

	
	Divorced
	10
	10.4
	10.4
	99.0

	
	Widows
	1
	1.0
	1.0
	100.0

	
	Total
	96
	100.0
	100.0
	


Figure 4: Marital status of respondents    
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From the table 5 and figure 4 above, married employees ranked 47% while unmarried were 42%, the widowed employees are 10% whereas the divorced ones are 1%.
4.1.1.4. Experience of working in Tea factories
	Experience in working in tea Factories

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Experience 
Below 5 years
	48
	50.0
	50.0
	50.0

	
	Experience 
5-10 years
	36
	37.5
	37.5
	87.5

	
	Experience 
10 and above years
	12
	12.5
	12.5
	100.0

	
	Total
	96
	100.0
	100.0
	


Table 6: Experience of employees
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Figure 5: Experience of employees

According to the table 6 and figure 5, the results showed that most of the respondents 50% had below 5 years of experience in tea factories, it was also a significance experience where they have participated in project activities. The second group was represented by 37% who were between 5-10 years, it means that they had also a lot of experience in choosing profitable projects within the factory which will contribute to the highest profit and saving cost of materials consumed by the factory. 13% of the respondents had more 10 years of experience this means that they mastered well the functions of the tea factories and the challenges also the factory encountered. 
4.1.2   Role of Gatare Tea Factory on social development
Gatare Tea Factory supported farmers in Rwanda to change their lives for the better. Farmers learn to adopt effective agricultural practices, develop their business skills, and pursue entrepreneurial opportunities to grow their incomes. Working together, goal of Gatare Tea Factory is both to improve how much farmers can earn and to support them to be more prepared to face any unexpected changes.

Going further in its efforts to better farmers’ lives, it also works with them to develop key life skills. For example, Gatare Tea Factory supported farmers to understand the importance of nutrition, and how to best adopt a healthy diet for them and their families in ECD.

4.1.2.1Satisfaction of respondents of income from Gatare Tea factory for resolving social family problems 
	Respondents’ satisfaction with income from Gatare Tea Factory

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Satisfied
	84
	87.5
	87.5
	87.5

	
	Non satisfied
	12
	12.5
	12.5
	100.0

	
	Total
	96
	100.0
	100.0
	


Table 7: Satisfactory of respondents of income from Gatare Tea Factory

Figure 6: Satisfactory of respondents of income from Gatare Tea Factory
[image: image27.png]Respondents satisfaction with income
from Gatare Tea Factory

Wsatisfied
a"

lon
satisfied




The table 7 and figure 5 show that 87% are satisfied of their income from Gatare Tea Factory, and 13% are unsatisfied, it means that Gatare tea factory is useful in the area in which it is located.
4.1.2.2. CHILDREN SCHOOLING
Table 8: The respondents pay the school fees of their children.
	Do respondents pay school fess for children?

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	37
	38.5
	38.5
	38.5

	
	No
	11
	11.5
	11.5
	50.0

	
	Not totally
	48
	50.0
	50.0
	100.0

	
	Total
	96
	100.0
	100.0
	


Source: Primary data, June 2022

Figure 7: The respondents pay the school fees of their children
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From table 7 and figure 5, the respondents confirmed that their children are schooled trough Gatare Tea Factory membership as revealed by 39%, on that point 17% are disagree with that principle as they are negative position with the contribution of Gatare Tea factory in children schooling; and then 50% accept that they get on part in schooling their children.

4.1.2.3. Appreciation of construction for some vulnerable by Gatare Tea Factory 

Table 9: The respondents appreciate construction for some vulnerable by Gatare Tea Factory

	 Appreciation of construction provided by Gatare Tea Factory

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Better
	55
	57.3
	57.3
	57.3

	
	Good
	26
	27.1
	27.1
	84.4

	
	Good enough
	15
	15.6
	15.6
	100.0

	
	Total
	96
	100.0
	100.0
	


Source: Primary data, June 2022

Figure 8: The respondents appreciate construction for some vulnerable by Gatare Tea Factory
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The above table 9 and figure 8 show that 57% appreciate the initiative of construction for some vulnerable by Gatare Tea Factory, 27% reply that the access is good and the 16% their appreciation is good enough.

4.1.2.4 Access to cooperatives and to development group

Table 10: The respondents’ access to credit

	Respondents access to cooperatives

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Access
	68
	70.8
	70.8
	70.8

	
	Don't access
	28
	29.2
	29.2
	100.0

	
	Total
	96
	100.0
	100.0
	


Source: Primary data, June 2022

Figure9: The respondent’s access to credit
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The table 10 and figure 9 show that 71% work with cooperatives (COTHEGA, Gatare Tea Farmers SACCO, Karambi Vision Sacco, Cyato SACCO) and development group (ibimina); 29% have not any cooperative or development group that they work with.
4.1.3 Role of Gatare Tea Factory on economic development
4.1.3.1. Access to agriculture loan

Table 11: Respondents access to agriculture loan

	Respondents access to agricultural loans

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Access
	42
	43.8
	43.8
	43.8

	
	Don't access
	54
	56.3
	56.3
	100.0

	
	Total
	96
	100.0
	100.0
	


Figure10: Respondents to agriculture loan
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4.1.3.2. Access to livestock

Table 12: Respondants access to livestock
	Respondents access to livestock

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Cow
	34
	35.4
	35.4
	35.4

	
	Goat
	30
	31.3
	31.3
	66.7

	
	Pig
	15
	15.6
	15.6
	82.3

	
	Rabbits
	9
	9.4
	9.4
	91.7

	
	Hens
	8
	8.3
	8.3
	100.0

	
	Total
	96
	100.0
	100.0
	


Figure 11: Respondants access to livestock
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The above table 12 and figure 11show that 35% bought cows by the money they get from Gatare tea factory,31% bought goats, 16% bought pigs, 9% bought rabbits and 8% bought hens.

4.1.3.3. Impact on economic development after starting job in Gatare Tea factory
Table 13: Respondents with job in Gatare Tea Factory

	Gatare Tea Factory impacts on respondent's development

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	House rehabilitation
	34
	35.4
	35.4
	35.4

	
	Afforded plots of land
	28
	29.2
	29.2
	64.6

	
	Payed loans
	34
	35.4
	35.4
	100.0

	
	Total
	96
	100.0
	100.0
	


Figure 12: Respondents with job in Gatare Tea factory
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The above table13 and figure 12 show that 35% got the money from Gatare for rehabilitation of house, 29% bought and 35% paid loans 

4.1.4 Increasing access to water and use of ECD services 

Table 14: Extansion of water in cells 

	Gatare tea factory increased access to water and ECD services

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	81
	84.4
	84.4
	84.4

	
	No
	15
	15.6
	15.6
	100.0

	
	Total
	96
	100.0
	100.0
	


Figure 13: Extansion of water in Cells 
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The above table14 and figure 13show that 84 % are satisfied by the contribution of Gatare tea factory to extend the water in the cell of Rushyarara and Gasovu
Table 15: Construction of ECD

	Gatare Tea Factory led to ECD construction

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	74
	77.1
	77.1
	77.1

	
	No
	22
	22.9
	22.9
	100.0

	
	Total
	96
	100.0
	100.0
	


Figure 14: Construction of ECD 
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In the formative years, children need access to services that provide them with opportunities to learn and interact with their peers. Between the ages of 3 and 5 years, children are developing complex social behaviors, emotional capacities, problem-solving abilities, and pre-literacy skills that are essential building blocks for a successful life. Children need access to organized early learning opportunities which prepares them for learning in a school setting and allows them to interact with their peers. For resolving this problem of employees who have the children aged under 6 years, Gatare Tea factory built an ECD with its equipment for these children where they got the services of education, protection, parenting education, equilibrium food, hygiene, and health.

The point 4.10 show us the contribution of Gatare tea factory to population in Nyamasheke where are satisfied by access to water and 78% are satisfied to access to ECD services.
4.2. Discussion of Findings
This chapter four covered the presentation of the results from the interview and questionnaire. The results presented in three parts, part one was covered the demographic of respondents, results from the secondary data and the results from the questionnaire. About the demographic including gender the results showed that 55% were male while 45.% were female which means that it was a gender balance in this tea factory; about the status, it was shown that above 47% of the respondents are married which means that they allowed to be charged the high job tasks in the project because they had permanent address greater than other status of respondents, 47% are unmarried (single) and means that they have more force on work,
about the education 64% of respondents had finished secondary school above, 31% finished primary school and 5% none, it means in that factory there are different kinds of works related to the different level of study without forget these who did not study. About experience of the respondents, the results showed that the majority of the respondents 50% had below 5 years of experience in tea factories, it was also a significance experience where they have participated in project activities. The second group was represented by 37% who were between 5-10 years, it means that they had also a lot of experience in choosing profitable projects within the factory which will contribute to the highest profit and saving cost of materials consumed by the factory. 13% of the respondents had more 10 years of experience this means that they mastered well the functions of the tea factories and the challenges also the factory encountered. 

For the first objective, the contribution of Gatare tea factory to social development of beneficiaries of NYAMASHEKE District is verified in  the points satisfaction of respondents of income from Gatare Tea Factory for resolving social  problems where  87% are satisfied of their income from that Factory helping them to resolve their family social problems ;appreciation of construction for some vulnerable by Gatare Tea Factory where 57% appreciate its  initiative of construction for these some vulnerable persons ; children schooling where 39% agreed that they  got money of school of their children and  50% accept that they get on part in schooling their children.
The second objective, the economic contribution of Gatare tea factory in development of beneficiaries NYAMASHEKE District is verified in points: Access to agriculture loan where 56% accept that they paid loans by money from Gatare Tea Factories; access to livestock where 35% of respondents bought cows by the money, they get from Gatare tea factory,31% bought goats, 16% bought pigs, 9% bought rabbits and 8% bought hens. 
The third objective, to find out the contribution of Gatare tea factory to beneficiaries in Nyamasheke District is verified in points: Increasing access to water and use of ECD services where 84 % are satisfied by the contribution of Gatare tea factory to extend the water in 8 villages  of  Rushyarara and Gasovu cells and 78% are satisfied to access to ECD services
We confirm therefore that the Gatare Tea Factory has a socio-economic role on the life of its beneficiaries and the population of the Nyamasheke district.  

4.3. Summary of major findings
This chapter deals with the analysis and interpretation of the data, discussion of the major findings of the study and their interpretations, percentages and frequencies were used as means of analyzing and interpreting the data. 

The verification of the objectives is confirmed by the analysis and the interpretation of the points evoked in this fourth chapter:  

For the first objective, the contribution of Gatare tea factory to social development of beneficiaries of NYAMASHEKE District is verified in the points satisfaction of respondents of income from Gatare Tea Factory for resolving social problems where 87% are satisfied; 57% accepted the appreciation of construction for some vulnerable by Gatare Tea Factory ;children schooling where 39% agreed that they  got money of school of their children and  50% accept that they get on part in schooling their children.

The second objective, the economic contribution of Gatare tea factory in development of beneficiaries NYAMASHEKE District is verified in points:  Access to agriculture loan where 56% accept that they paid loans by money from Gatare Tea Factories; access to livestock where 35% of respondents bought cows by the money, they get from Gatare tea factory. 
The third objective, to find out the contribution of Gatare tea factory to beneficiaries in Nyamasheke District is verified in points: Gatare tea factory increased access to water and ECD services where 84 % are satisfied by the contribution of Gatare tea factory to extend the water in the cell of Rushyarara and Gasovu and 78% are satisfied to access to ECD services 

CHAPTER FIVE: CONCLUSION AND RECOMMENDATIONS

5.0. INTRODUCTION

This chapter presents a summary of the study, the conclusions drawn, and recommendations made in line with the study, research questions and the major objective of the study was to assess the role of tea factory to socio economic development in Nyamasheke District. 

5.1 Conclusion

The aim of this chapter is to present a summary of the study, general conclusion and recommendations for improvement and areas for further research. The general objective was to assess the impact of tea factory to socio economic development in Nyamasheke District.  Findings on the role of Gatare Tea Factory on rural development have been based on some objectives presented in the earlier chapter and on the conceptual framework about role of tea factory in Rwanda. Views from other authors have been cited to provide a strong background for studying the effectiveness of tea factory on rural development and the case study of Karambi and Cyato sectors was appropriate.

There were 96 respondents in total. The study shows that the socio-economic development in Rwanda is highly dependent on the intervention of small and medium enterprises positively.

Further, findings show that all sampled respondents were equally distributed questionnaires, regardless of their sex, job, and civil state. Thus, the data got was of good quality and representative for the research.

Further still, analysis shows that Gatre Tea factory have increased food production thus reducing the problem of food insecurity, rural-urban movement and increasing value addition to local production, job creation by diversifying its activities such as construction of ECD at RUZIZI, canalization of water in eight villages of Rushyarara and Gasovu cell in Karambi sector, plantation of tea. These elements show the strong change in rural area around it. All in all, findings indicated that Gatare Tea Factory accompanied by other approaches like infrastructure improvement can lead to rural development in Rwanda. 
5.2 Recommendations
Basing on the results of the study; the following conclusions are put forward:

For government

Reinforce the capacity of MINAGRI in cultures diversification, to maintain agricultural actual politic of financing tea factories which are agro-based enterprises, to give favor on public and private investors in rural areas which depend highly on agriculture.
For Gatare Tea Factory

To negotiate with funds donors’ favorable conditions for financing projects, to inspire or follow example of innovative industries of developed countries for being competitive in the region, to maintain its politic for products of quantity and quality, 
To negotiate with public authorities, aid (subventions, tax exemptions etc.), 
To maintain its facilities to shareholders, maintain and increase quality services where is possible.

5.3. SUGGESTION FOR FURTHER STUDIES

The researcher suggests that there is need for other researchers to conduct the studies in the following areas: contribution of Gatare Tea Factory services to tea famers' economic development. 
Contribution of Gatare Tea Factory in infrastructure to poverty reduction.

Contribution Gatare Tea factory services to promote the young people job.  
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APPENDICES
RESEARCH QUESTIONNAIRE
We, DUSABUMUREMYI Thérèsie and MUKANDAYISENGA Hilarie, students from KIBOGORA POLYTECHINIC in our studies. We are conducting research to fulfill the academic requirements. Our topic is role of Tea Factory to socio economic development of beneficiaries in Rwanda with Case Study of Gatare Tea Factory in Nyamasheke District. You have been selected as a key informant to provide the reliable data. We call upon your kind participation and ensuring you that the information collected will be treated high confidentiality and for the academic purposes.

This is voluntary, as response to these questions is by choice but I hope you will accept as your views are very important. 

Thank you for your time.

 (Please circle or write in the space provided).                             Questionnaire No. /__/___/

	Section A: Personal information

	1
	A1) Gender of respondent
	1. Male

0. Female

	2
	A3) Education level of the tea farmer/household 
	0. None

1. Primary

2. Secondary and above

	3
	A3) Marital status of respondents
	0. Unmarried
1.Married

2. Widow

3. Divorced

	4
	A4) How long have you been involved in tea farming?
	1. Below 5years

2. 5-10 years

3. More than 10 years

	Section B: Welfare

	5
	Are you satisfied by your income from activities you do in Gatare tea factory?
	(Munyuzwe nibyo mwinjiza mukuye mu mirimo mukora mu ruganda rw’icyayi rwa Gatare?)


	· Yes/ Yego

· No/ Oya

	6
	Did you succeed in schooling your children thanks to be employee in Gatare Tea Factory?
	Kuba umukozi mu ruganda rw’icyayi rwa Gatare byagufashije kurihira abana mu ishuri?


	· Yes/ Yego

· No/ Oya

· One part/ Igice kimwe

	7
	How find yourselves the initiative of the Gatare Tea Factory for building some vulnerable persons the houses in your sector?
	Ni gute mwakiriye gahunda uruganda rw’icyayi rwa Gatare rufite yo kubakira bamwe mu batishoboye bo mu mirenge ya Karambi na Cyato?


	· Very good /Byiza cyane

· Good/ Byiza

· Good enough/ Byiza mu rugero

	Section C: Accessibility to credit and status of tea membership

	

	8
	C1) Are you attached to any tea farmers‟ cooperative or development group?
	Hari ikimina cy’iteramberambere cyangwa koperative ubamo?
	0. Yes

1. No

	9
	C3) Have you acquired an agricultural loan in relation to your work in Gatare tea factory before?
	Hari inguzanyo y’ubuhinzi waba warafashe utekereza gukura ubwishyu mu kazi ukora mu ruganda rw’icyayi rwa Gatare
	0. Yes

 1. No

	10
	Which kind of the following animal did you bought by the money you get from Gatare tea factory
	Ni irihe tungo mu matungo akurikira waba waraguze urikuye mu mafaranga ukorera mu ruganda rw’icyayi rwa Gatare
	· Cow /inka

· Goat/ ihene

· Hen /inkoko

· Pig/ ingurube

· Rabbit / urukwavu

	Section D: Impact

	11
	Comparatively to your last social state, what are the impact do you have after starting your job in Gatare Tea factory
	Ni izihe mpinduka zigaragara wagize kuva aho utangiriye imirimo yo mu ruganda rw’ icyayi?
	· Rehabilitation of house/Kuvugurura inzu

· Kugura isambu/ 

· To pay loans /Kwishura amadene

	12
	Are you satisfied by the contribution of Gatare Tea Company for the following activities?
a) Extension of water in 8 village of Rushyarara and Gasovu cell?

b) Construction of ECD for children under 6 ans.

	Mwishimiye uruhare rw’uruganda rw’icyayi rwa Gatare mu bikorwa bikurikira?
a) Gushyira amavomero mu midugudu 8 y’utugari twa Rushyarara no Gasovu
b) Kubaka irerero ry’abana bafite munsi y’imyaka 6
	Yes/Yego

No/Oya
Yes/Yego

No/Oya
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